From: Jennifer Woelke

To: Microsoft ATR
Date: 1/24/02 11:24am
Subject: 'Microsoft Settlement'

They deliberately cripple other programs.

They cost too much, for the volume that they sell - and you have to buy the books separately - so if [ pay
300.00 for Win XP, I have to pay them another 30.00-60.00 to get a book to trouble shoot the system?
This is so wrong.

Don't let them get away with everything.

I have no faith in government, and this post is a waste of my time, but I was urged to DO something, so
here it is.

Jennifer A Woelke
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